How to register for access to the MPS portal

Go to the home page of the MPS website at
https://www.mps-pension.org.uk/
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button in the top right corner

If you’re accessing the home page on
mobile, press the three lines in the top
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How to register for access to the MPS portal

Register for Online
Pension Management

What you'll need
@7 Your MPS Membership Number @)
NI Number to be used for registration o
,Q Your personal details
g Around 2-5 minutes to complete registration
g_—, Read our handy registration guide

Portal registration and

) PDF » READ
user guide

Already got an account?

This portal launched in February 2025. If you had a
previous MPS online account, you will need to register
again

To get started, let's confirm your details

Surname Date of Birth (DD/MM/YYYY)
Membership number

National Insurance Number

Personal Email Address

Confirm Email Address

You are signing up to digital communication

By registering for this portal, you are agreeing to receive your MPS
communications* electronically. This means that instead of sending
communications to you by post, we will publish letters and other communications to
your secure portal document library, and we will send you an email to aler*

Once you're registered you can log in and go to My account and the”

documents from the menu. You'll find both your personal docum”

saved quotes. We'll also email you confirmation of changes y*

v l'vereac

Portal v

Enter your personal details. Your email
address will become your username
when you log in in the future. A red
error message will highlight where
there are any issues with your details

Your MPS membership number is MPS
followed by an 8-digit number. You can
find it on one of our recent letters — but
it’s different to the payroll reference
you’ll find on your P60 or payslip
(which start with either MP4 or MPQ).

Alternatively, call us and we will give
you your membership number - please
have your National Insurance number
handy when you call.

Confirm you've read the terms and
conditions by ticking the box and then
press ‘Continue’
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How to register for access to the MPS portal

Mineworkers
Pension
Scheme

Account verification © . 4 .

| Click to send your code

Gel a verfication code via email

To help venty your account. well send a venfication code
10 your emad

. s aven't th B
er your verification cu e

Your code will expire in 9 minutes 55 sec.

Haven't received the email? Send it again o
. The code you entered is incorrect.

Press ‘Get your verification code via
email’ It may take one or two minutes to
arrive in your inbox. If it doesn’t, first
check your spam folder and then ask the
portal to send it again

Once you have the 10 digit verification
code, enter it into the box and press
‘Continue’. You can copy and paste
directly from the email The code will
expire in 10 minutes, so you’ll need to
request a new one if you don’t enter it
within that time
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How to register for access to the MPS portal

Choose a security question, answer and

Mineworkers' ) ) i .
@ﬁm& a hint. You’ll need this every time you
, log in Your question should be
Set up a security © © © ; something that is easy for you to
question remember but is not known to anyone
Select a security question else and difficult to guess
0
' Select .
a Press ‘Continue’
We'll ask you this question when you sign in, or if you Answer
forget your password
Your answer must be at least 4 characters long and contain
no numbers or symbols. It is not case sensitive. Hint
Add a hint to assist you, should you forget the answer to
your security question.
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How to register for access to the MPS portal

Set a secure password This must be
8 or more characters and made up of

@gx‘” upper and lower case letters,
numbers and special characters. It
Secure your account © © © © can’t include any spaces
I feo Set a memorable password for your account
Piease et up 2 password e i 6 PreSSing the eye iCon WiII reveal

the password to help you type, though
you should only do this if you are not in
a public space Press ‘Continue’

This will D@ uSAd 10 50N MO yOur ACCOUNt Onine

Your password must have

Lowercase letters You'll now be directed to the portal
| Uppercase letters where you can log in using your
Special characters (@$!%"?8# details. There is further help on how to
log in on the following pages
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How to log in to the MPS portal

Go to the home page of the MPS website at
https://www.mps-pension.org.uk/

Pension
Scheme

. , Login or register Contact us
@ Mineworkers

AboutUs ¥ News I'mtaking my pension ¥  I'm not taking my pension v Q

button in the top right corner

If you’re accessing the home page on
mobile, press the three lines in the top
right corner

Scheme publications  What happens when a member dies e PreSS the dark green ‘LOgin or register’
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S Scheme
Login or register .
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How to log in to the MPS portal

g - : Press the dark green ‘Login’ button on the
Register for Online 20— 06 left side of the page under ‘Already got an
Pension Management account?’

To get started, let's confirm your details
What you'll need

[ Your MPS Membership Number @) Surname Date of Birth (DD/MM/YYYY)
NI Number to be used for registration o

Membership number
/Q Your personal details

g Around 2-5 minutes to complete registration National Insurance Number

g—’ Read our handy registration guide
Personal Email Address

Portal registration and
PDF » READ
user guide
Confirm Email Address
Already,got an Scoount?; You are signing up to digital communication
This portal launched in February 2025. If you had a By registering for this portal, you are agreeing to receive your MPS
previous MPS online account, you will need to register communications* electronically. This means that instead of sending |
again communications to you by post, we will publish letters and other communications to
your secure portal document library, and we will send you an email to alert you. cco

Once you're registered you can log in and go to My account and then My Already g°t ana U

documents from the menu. You'll find both your personal documents as well a
saved quotes. We'll also email you confirmation of changes you make yours¢

This portal launched in F
previous MPS online acc
again.

LOG IN
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How to log in to the MPS portal

Enter your email address, which is the

Log in to your account email address that you used when you
Enter your email address and password to manage your MPS account reg|ste red (|f you’ve fo rg otten you r ema”

press ‘Forgotten your username’)

Email Address

e Enter your password

Feseword <> Pressing the eye icon will reveal

the password to help you type,
Please contact us if you are having problems accessing the MPS Portal though Only dO thIS |f you are nOt in

Forgotten your password? apu blic space
Forgotten your username?
e Press ‘Continue’

If you have forgotten your username go to

New to this portal?

Please use the 'Register’ button to get started page 10 and if you have forgotten your
password go to page 12.

If you have incorrectly entered your details
three times, your account will be
temporarily locked.

You can unlock it yourself by retrieving
your username or password.
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How to log in to the MPS portal

Mineworkers'
Pension
Scheme

Identify yourself

What Is the name of your first pet?
Please enter characters 1, 2 and 5 of the answer to your Security Question

1 2 5

Can't remember your answer? Email yourself @ hint

New to this portal?

Please use the 'Register’ button to get started

Enter the answer to your security question.
You will be asked to enter three random
characters

If you have forgotten your answer, the hint
that you set when you registered can be
emailed to you by pressing the text ‘Email
yourself a hint’

Press ‘Continue’

You'll now be logged in and see your
personalised home page
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How to recover your username

Password

Your username is the email you used when
you registered for the portal.

Please contact us If you are havi

PSSO L: If you have forgotten it, first press the

Forgatten your usermame? s ‘Forgotten your username’ text link below
@iﬂm the password box on the log in screen and
on the next screen do the following:
Enter your Surname, your Date of Birth, your
Recover your Username MPS Membership Number, and your
S ERDUT National Insurance Number
Surname Date of Birth (DD/MM/YYYY) e PreSS ‘Contlnue,

Membership number

National Insurance Number
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How to recover your username

Enter the answer to your security
question. You will be asked to enter
three random characters

Mineworkers’
Pension
Scheme

Press ‘Continue’
Recover your Username

Step 2/2 - Answer your Security Question

What Is the name of your first pet?

Your username, which is your email
address, will be displayed on the next
screen

Please enter characters 1, 2 and 5 of the answer to your Security Question

1 2 5

CONTINUE

Press ‘Sign In’ to now log in

Mineworkers'
Pension
Scheme

Recovery Complete!
Your Username is:

@brightwellpensions.com
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How to reset your password

Password

Please contact us If you are ha

orgotten your password?

Forgotten your username?

Mineworkers'
Pension
Scheme

Reset your Password

Step 1/3 - Enter your Username

Emall Address

First press the ‘Forgotten your password’
text link below the password box on the
log in screen. You'll need your username
to reset your password. On the next
screen do the following:

Enter your username, which is your email
address

Press ‘Continue’

Your username is your email address. If
you have forgotten your username, press
the text ‘Forgotten your username’ below
the box and follow the steps on page 10
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How to reset your password

Enter your Surname, Date of Birth, MPS
—— Member Number, and National Insurance
@mx’: Number, including the answer to your
security question. You will be asked to
enter three random characters

Reset your Password
Step 2/3 - Enter your Details ¢ . y
e Press ‘Continue
Sumame Date of Birth (DD/MM/YYYY)

Membership number

National Insurance Number

What is your mother's maiden name?
Please enter characters 4. 5 and 6 of the answer 10 your security question

- 5 6
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How to reset your password

Mineworkers’ a Enter your new password. Press the
Pens : ;
i blue eye icon to ensure you’ve

typed your password correctly. Do
not do this if you are in a public

space.
Reset your Password . . ,
Press ‘continue
Step 3/3 - Enter your New Password
Enter your password . .
e Your new password will be displayed.
CONTINUE e Now press ‘sign in’ to sign in

Reset your Password

Step 3/3 - Enter your New Password

Enter your password
Password © ‘

Your password has been updated successfully.
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Mineworkers’
Pension
Scheme

Contact us

Visit the scheme website at mps-pension.org.uk
Email us at mps@brightwellpensions.com
Call us on 0333 222 0077

Mineworkers’ Pension Scheme, Sunderland, SR43 4LE

February 2025



